
Prescribed

PrescribedResponsible 
Person (REC/LEW) 
proceeds to book 

an inspection of the 
prescribed work.

Non-Prescribed

Responsible Person 
distributes copies of 

E-COES within required 
time frame.

RESPONSIBLE PERSON 
PAPER COES  

IVR LODGEMENT

Call 1300 360 366  
on a tone dial  

compatible telephone

Enter 6 digit User ID 
number and 4 digit  

Pin number

Select option 1: Lodge 
Certificate.

Enter the COES number 
followed by the # key.

Enter the Electrician’s 
User ID that performed 

the work.

Enter the Postcode of 
the Installation address.

Answer the questions  
the IVR requests 

responses to.

Enter the 6 digit date the 
work was completed.

Enter the 6 digit date 
of certification of work.

The COES has been 
successfully lodged  
via the IVR system.

Paper Certificates of Electrical Safety

NOTE

°  Remember to push the buttons
on the telephone key pad; don’t 
attempt to speak the numbers  
into the telephone.

°  Have your user identification 
number (USERID) and personal 
identification number (PIN) at hand.
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NOTE

°  Remember to push the buttons 
on the telephone key pad. Do not 
attempt to speak the numbers  
into the telephone.

°  Have your user identification 
number (USERID) and personal 
identification number (PIN) at hand.

LEI PAPER COES 
LODGEMENT

Call 1300 360 366 on 
a tone dial compatible 

telephone.

Enter 6 digit User ID 
number and 4 digit PIN 

number.

Select option 2: Lodge 
Certificate.

Enter the COES number 
followed by the # key.

Does the prescribed 
Electrical Installation 

work comply? 
YES press 1 
NO press 0

Enter the Electricity 
supplier code.

Enter the 6 digit date 
of inspection.

The COES has been 
successfully lodged 
via the IVR system.

28

A
p

p
end

ix C
—

Flow
 charts—

P
ap

er C
O

E
S

Paper Certificates of Electrical Safety

IVR Lodgement - LEI




