












Annexure A 

Undertaking joint JASANZ/ESV Assessments for Gas Appliance Acceptance Schemes (Gas Schemes) 

General 

- Assessments for Gas Schemes are undertaken by a JAS-ANZ Assessor accompanied by a 
Technical Expert (TE) or an Assessor from Energy Safety Victoria (ESV).   

- Gas certification files are very technical and assessments must recognise this. 

Definitions 

Technical Expert –  

person assigned by JASANZ, working under the responsibility of an assessor, who provides specific 
knowledge or expertise with respect to the scope of accreditation to be assessed and does not 
assess independently (reference: ISO/IEC 17011:2017, clause 3.32). 

Assessor -  

person assigned by JASANZ to perform as part of an assessment team, an assessment of a 
conformity assessment body (reference: ISO/IEC 17011, clause 3.30) 

Planning Assessments: (Note this is applicable for all modes of assessment) 

- File selection: The ESV TE must be consulted on the files selected for review.  This includes 
product files and personnel competency records.  This consultation must be in conjunction 
with the JASANZ nominated Assessor.  If the Assessor is from ESV then that Assessor would 
choose the file. 

- The conformity assessment body (CAB) must be advised of the files selected for review with 
enough time to ensure that the nominated files are uploaded to enable the TE and Assessor 
a minimum of 10 working days to review.   

Scheduling 

- Due to the technical nature of Gas Schemes the information and communications 
technology (ICT) component must be no less than 2 hours. 

Offsite/Remote review of files 

- The CAB must provide the certification files to the Assessment team at least 10 working days 
out from the Assessment. 

- Both the Assessor and TE are to review the files within the time frames provided 
- Any areas for follow up and potential nonconformities must be identified and shared within 

the Assessment team covering the Gas Scheme being assessed. 

Onsite Assessments 

- Certification files will be requested from the CAB prior to the onsite assessment for review 
- The ESV TE or Assessor is to be present for the opening meeting with the CAB (unless 

otherwise agreed by both Parties), review of files/personnel records and the exit meeting if 
any findings have been raised relating to the scheme 



Assessment team pre-meeting (Remote) 

- A least one day prior to the ICT component of the assessment the Assessment team must 
discuss the queries and potential findings and develop a plan for how this will be managed 
during the ICT session.  This session must be used not only to frame how the ICT session will 
be managed but to also allow the team to have clarity of the issues and develop a plan to 
how to address these during the ICT session. 

ICT Session 

- The assessment team must come into this session: 
o Well prepared 
o Be clear on the issues/potential nonconformities 
o Have developed responses depending on outcomes 
o Present their comments in a clear and concise voice (no waffling) 
o Able to clearly articulate any nonconformities and able to link these back to the  

ISO/IEC 17065 and any Governance Rules 

JAZANZ issues communication to request the CAB produces the following information for the 
remote file reviews: 

- Application  

- Technical Specifications 

- Test Program/Schedule 

-  Laboratory Test Report(s) 

- Laboratory Test Report evaluation/review 

- Certification/surveillance audit report 

- Installation manual- Other records relating to the certification decision, as needed  

- Certificate 

-  Records relating to design changes or new endorsements, if applicable 

Nonconformities 

- Any nonconformity must be discussed with the CAB prior to the exit meeting.  No new 
nonconformities relating to the assessment are to be raised after the exit meeting. 

Closure of Nonconformities 

- Where a nonconformity (NC) has been raised and linked to a technical issue then the closure 
of the NC is to be discussed with the ESV TE.  Note: The responsibility of the closure of the 
NC remains with the JASANZ assessor in accordance with the JASANZ accreditation manual. 

 




