
 

 

Gas Information Sheet 57 
Type A appliance service – your obligations under  
the Gas Safety Act  

 

Overview 
This gas information sheet provides information about the required scope of Type A appliance service work. 
Ensuring the safety of a gas installation is a fundamental responsibility for all gasfitters licensed to service 
Type A appliances, and it is critical they be able to complete this work successfully and meet their 
responsibilities under the Gas Safety Act 1997 and subordinate regulations. 

This information sheet: 

• is intended to provide a guide to Type A servicing and inspection work requirements (for more detailed 
information, see AS 4575 Gas Appliances – Servicing of Type A appliances) 

• should be read in conjunction with: 

– Gas Information Sheet 58 - The Quality and Adequacy of Air Supply 
– Gas Information Sheet 59 - Inspecting and Servicing Type A Appliances 

Your obligations under the Gas Safety Act 
The Gas Safety Act 1997 and subordinate regulations state: 

A person carrying out gasfitting work on an appliance or gas installation must ensure that: 

• the gas installation not be made unsafe during the gasfitting work 

• the gas installation is safe for use on the completion of the gasfitting work. 

As a result, it is every gasfitter’s responsibility to: 

• maintain competency in their trade, update their knowledge, and ensure they access current 
Australian standards and technical notes (which are revised from time-to-time) 

• ensure the safe operation of any gas appliance they service. 

As servicing gas heaters is a specialised class of plumbing work, a gasfitter’s license or registration card 
must include a Type A appliance servicing endorsement. It is also highly recommended that gasfitters 
maintain their knowledge currency. 

This information sheet is a reminder of some of the key elements that must be completed when servicing an 
open-flued, Type A gas appliance and should be read in conjunction with AS 4575. 

The quality and adequacy of air supply 
When servicing any open flue gas appliance, always start with: 

• inspecting the installation 
• checking the quality and adequacy of air supply 
• conducting a negative pressure smoke test and spillage test as per AS 4575, Appendix F, or Gas 

Information Sheet 38. 

The negative pressure test must always be done when the flue is cold. 

 

For more information see Gas Information Sheet 58, The Quality and Adequacy of Air Supply: 



Energy Safe Victoria 

The currency and accuracy of this Gas Information Sheet is not guaranteed once printed or saved to a storage device.  

Check Energy Safe Victoria’s website for the current version. 
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home > industry guidance > gas and pipelines > gas information sheets > GIS 58 

https://www.energysafe.vic.gov.au/industry-guidance/gas/gas-information-sheets/gis-58-type-appliance-
service-quality-and-adequacy-air 

Inspecting and servicing Type A appliances 
Once the quality and adequacy of air supply has been established and the inspection of the installation is 
complete, the servicing work can begin. Servicing is performed in conjunction with the requirements of AS 
4575. 

For more information see Gas Information Sheet 59, Inspecting and Servicing Type A Appliances: 

home > industry guidance > gas and pipelines > gas information sheets > GIS 59 

https://www.energysafe.vic.gov.au/industry-guidance/gas/gas-information-sheets/gis-59-type-appliance-
service-inspecting-and-servicing 

Understanding and testing for a negative pressure 
environment (video) 
Energy Safe has developed a short animation for gasfitters explaining: 

• what a negative pressure environment is 
• it's effect on open-flue gas heaters 
• how to test for it and how to mitigate it. 

 

https://www.youtube.com/watch?v=-BMy9lvJM2s 

Who we are 
At Energy Safe Victoria we work to keep Victoria energy safe. 

We regulate the energy industry and sector to ensure generation, supply and usage uphold safety standards, 
and engage with the community to raise awareness of energy safety risks. 

In everything we do, we strive to deliver on our purpose to keep Victoria energy safe. Always. 

www.energysafe.vic.gov.au 
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